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.  TONG QUAN
[.1.Muc dich

Tai liéu ndy hudéng dan khach hang d3 ding ky nhian Website mién phi tir
GOBRANDING thuc hién cac budc cai dit website sau khi dd c6 day du 3 thanh phan:
mi ngudn (source) website do GOBRANDING ban giao, tén mién (domain) va goi
I trir (hosting) do khach hang ty chuan bi.
Sau khi hoan thanh céc budc trong tai liu, website cua khach hang s€ hoat dong chinh
thirc trén Internet, truy cap dugc bang tén mién riéng.
1.2.Péi twong siv dung

- Khéch hang, chu doanh nghiép di ding ky chuong trinh ting mién phi Website ctia
GOBRANDING.

- Nhan vién k¥ thuat/IT ndi bo cua khach hang (néu c6) duogc giao thuc hién viéc cai

dat.

1.3. Thudt ngit va cdc tiv viét tit

STT Thuit ngit/Tir viét tit Mb ta
. Toan bo tép dir li€u, ma 1ap trinh cua webiste

1 Source (ma nguodn) ,

do GOBRANDING cung cap
2 Domain (tén mién) Dia chi website, vi du: tencongty.com.vn

Khoéng gian luu trir dir li¢u website trén may
3 Hosting

chu (server)

Heé thong phan giai tén mién, ding dé tro
4 DNS

domain vé hosting

May chu tén mién, thudng do nha cung cip
5 Namesever (NS) ) ,
hosting cap

6 cPanel/DirectAdmin Giao dién quan tri hosting pho bién
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STT Thuit ngit/Tir viét tit

7 FTP

8 Database (CSDL)

9 SSL

Mo ta

Giao thirc truyén tép, dung dé tai ma ngudn 1én

hosting
Co s¢ dir liéu luu trir ndi dung website

Ching chi bao mat gitip website chay giao thirc

https://

Luu y: GOBRANDING chi cung cdp md nguon website va ho tro kjj thudt trong qud trinh cai dit.
GOBRANDING khong ban va khong cung cap domain, hosting — khdach hang can tw dang ky 2
hang muc nay tai cdc nha cung cap uy tin (xem goi y tai Muc I1.2 va 11.3)
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II. CHUAN BI TRUOC KHI CAI PAT
1.1. Nhitng gi khdach hang cin chudn bi

- Mai ngudn (source) website: do GOBRANDING giri qua email hodc link tai sau khi
khach hang hoan tat dang ky chuong trinh.

- Tén mién (domain): khach hang chuan bi tén mién (néu c6) hodc diang ky tén mién
mai tai cac don vi uy tin (xem goi y tai Muc 11.2 va 11.3).

- Goi hosting: khach hang tu dang ky, nén chon hosting véi dung luong 2GB trd 1én dé
c¢6 du khong gian chira ma ngudn source code.

- Thong tin dang nhap quan tri hosting cPanel/ DirectAdmin do nha cung cép hosting
gui qua email sau khi dang ky thanh cong.

11.2. Goiy noi mua tén mién (domain) uy tin

GOBRANDING khéng kinh doanh tén mién. Duéi day 1a mot s6 nha dang ky tén mién
duoc nhiéu doanh nghiép tai Viét Nam tin dung, khach hang c6 thé tham khao va lya chon

phu hop véi nhu cau:

Mit Bio (matbao.net)
- Nhan Hoa (nhanhoa.com)
- PA Vietnam (pavietnam.vn)
- iNET (inet.vn)
- Nha dang ky tén mién qudc té
Luu y: Nén dang ky domain dirng tén doanh nghiép/ cé nhan khdch hang dé dam bdo quyén so
hitu lau dai, tranh phu thudc vao bén trung gian.
11.3. Goiy noi mua hosting uy tin

Tuong ty tén mién, GOBRANDING khong cung cip hosting. Mot s6 nha cung cap hosting

phd bién, co toc do va hd trg k¥ thuat ot tai Vit Nam:
- AZDIGI (azdigi.com)

- Vietnix (vietnix.vn)
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- Nhéan Hoa (nhanhoa.com)

- Mait Béo (matbao.net)

- iNET (inet.vn)

Khi chon hosting, khach hang nén uu tién ti€u chi sau:

- Uptime: Uu tién nha cung cap cam két uptime tir 99,9% trd 1én dé website hoat dong
lién tuc, han ché gian doan.

- Dung luong & bang thong: Udc tinh trudc nhu ciu luu trir (ma ngudn, hinh anh, dir
liéu) va luong truy cap hang thang dé chon goi phu hop. Luu ¥ mot sé nha cung cip
gidi han bang thong hodc kha nang xur Iy code.

- Bdao mat: C6 SSL mién phi, truomg lira, quét ma doc va sao luu (backup) dir liéu dinh
ky.

- HO tro k¥ thuat: Doi ngii hd trg 24/7, phan hdi nhanh va xir 1y su ¢d kip thoi.

- Kha niang nang cap: D& dang chuyén l1én g6i cao hon (VPS. Cloud Server) khi website

phat trién ma khong gian doan dich vu.
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1. HUONG DAN CAI PAT CHI TIET
Muc dich: Phdn nay huéng dian tudn tu cic budc dé dwa mi ngudn website do
GOBRANDING cung cap 1én hosting va van hanh chinh thirc bang domain ctia khach hang.
Céc bude c6 thé c6 giao dién khac nhau doi chat tily theo nha cung cap hosting, tuy nhién
trinh ty thuc hién 1a twong tu nhau.

IL.1. Buwéc 1: Tré tén mién (domain) vé hosting

Muc dich: Két n6i domain da mua v6i hosting dé khi khach truy cap domain, hé thong s&

hién thi dung website dat trén hosting.

1. Pang nhap vao tai khoan quan 1y domain tai noi ding ky (Mat Bdo, Nhan Hoa, PA

Vietnam...)
2. Tim myc quan Iy DNS/ Nameserver ctia tén mién
3. Lya chon ciu hinh theo thong tin hosting dugc cung cap.

4. Luu thay d6i. Viéc tré domain thudong cé hiéu luc sau 15 phit dén 24 gio.

Lueu y: Néu khéch hang khéng tw thao tdc dwoc bube nay, cé thé giri thong tin dang nhdp domain
va IP hosting dé bé phan ky thudt GOBRANDING hé tro huéng dan.
1I1.2. Bwdc 2: Tao co so dit liéu (Database)

Muc dich: Khoi tao database va tai khoan quan tri database trudc, dé c6 sin thong tin can

thiét khi cdu hinh source & cac buéc sau.
Trong cPanel, vao muc MySQL Databases, tao mdt database m¢éi. Ghi nhd chinh xac tén
database - s€ dung lai &6 Budc 4.

11.3. Bwdc 3: Tdi va gidi nén ma nguon (source) lén hosting
Muc dich: Khéi tao database dé luu trit ndi dung website (bai viét, san phém, cAu hinh. . D).
1. Pang nhap vao cPanel/DirectAdmin bang thong tin nha cung cip hosting da giri qua
email.

2. M& cong cu File Manager (Quan 1y file), truy cdp vao thu muc gdc website (thuong 13

public_html hodc httpdocs).
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3. Tai file source nén (.zip) do GOBRANDING cung cép 1én thu muc niy bang chirc ning
Upload.

4. Chon file vira tai 1én, dung chirc ning Extract (Giai nén) dé giai nén toan bo source ngay

trong thu muc public_html.

5. Kiém tra lai dé dam bao cac file/thy muc cia source (bao gom file config.php va

installer.php) nam tryc tiép trong public_html, khong bi 10ng thém mét cp thu muc con.
1L.4. Bwéc 4: Ciu hinh file két néi Database (config.php)

Muc dich: Khai bao dé ma nguén website doc diing database vira tao & Budc 2, 1am diéu

kién dé chay trinh cai dat & Budc 5.

1. Trong thu muc source (public_html), tim va m file config.php bang cong cu chinh sira

(Code Editor) c6 sin trong File Manager.

2. Nhap tén database vira tao vao truong DB NAME.

3. Nhap tén user database vira tao vao truong DB_USER.

4. Nhap mat khau user database vira tao vao truong DB PASSWORD.

5. Luu lai file config.php.
Luu y: 3 thong tin DB_NAME, DB_USER, DB_PASSWORD phdi khop chinh xdc (ké cd chi
hoa/chit thuong) véi théng tin da ghi lai & Budce 2, néu khong trinh cdi ddt ¢ Budce 5 sé bdo 16i
két noi database.

HL.5. Bwdc 5: Chay trinh cai dat website (installer.php)

Muc dich: Chay cong cu cai dit c¢6 sin trong source dé tu dong tao cau trac dir liéu va gén
website vao dung tén mién cua khach hang.
1. M& trinh duyét, truy cap theo cu phdp: https://domain.com/installer.php (thay

domain.com bang tén mién that ciia khach hang).

2. Nhéap thong tin Database khi dugc yéu cau (tén database, user, mat khau - giéng thong
tin da khai bao & Budc 4).
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3. Bam thuyc hién dé installer ty dong import di liéu tir file database.sql ¢6 san trong source

vao database.
4. Installer s ty dong tao file wp-config.php cho website.
5. Kiém tra va thay tén mién cii (tén mién demo/mic dinh trong source) bang tén mién méi

cua khach hang tai 2 truong Site URL va Home.

Luu y: Néu bo qua hodc nhdp sai tén mién tai 2 truong Site URL va Home, website c¢é thé hién
thi sai dwong dan hinh dnh, dwong dan néi bo hodc khéng truy cdp dwoc trang qudan tri.
11.6. Budc 6: Dang nhdp qudn tri va hoan tit bdao mdt
Muc dich: Xéac nhan website da cai dat thanh cong va ddm bdo an toan cho h¢ thong sau khi
cai dat.
1. Truy cap trang quan tri theo cu phap: domain.com/wp-admin.

2. Pang nhap bang tai khoan quan tri mic dinh cila source (theo thong tin GOBRANDING

cung cip kém source).
3. P6i ngay mat khau quan tri (admin) sang mat khau méi, di manh.
4. Quay lai File Manager trén hosting, x6a file installer.php khéi thu muc public_html dé

tranh rdi ro bi truy cap va chay lai trinh cai dat.

Luu y: Budc xéa installer.php la bdt budc, néu dé lai, bdt ky ai biét dwong dan
domain.com/installer.php ciing c6 thé cai dé lai toan bé dir liu website.
1.7. Bwoc 7: Cai dat chung chi bao mat SSL (HTTPS)

Muc dich: Giup website chay giao thirc https:/ an toan, dong thoi 1a mot trong cac yéu td

dugc Google va cac cong cu Al Search uu tién khi danh gid d¢ tin cay ctua website.
1. Trong cPanel, tim muc SSL/ TLS Status hodc Let’s Encrypt SSL.
2. Chon tén mién can cai SSL va bim Install/ Run AutoSSL.

3. Poi hé thong cip ching chi (thudng mat vai phat).
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4. Kiém tra lai bang cach truy cap website véi dia chi https:/tenmiencuaban.com — néu trinh
duyét hién thi biéu tuong 6 kho4 1a da thanh cong.
11.8. Buwdc 8: Kiém tra website sau khi cdi dat

Muc dich: Pam bao website hoat dong on dinh, déy du chtrc nang trudce khi cong bd chinh

thirc.

1. Truy cép website bang domain chinh thirc trén ca may tinh va dién thoai.

2. Kiém tra toc d0 tai trang, hinh anh hién thi day du, khong bi 16i v& giao dién.

3. Kiém tra cac trang quan trong: Trang chu, Gidi thiéu, San phrflm/ Dich vu, Lién hé.
4. Kiém tra biéu mau lién hé (néu c6) giri thir d& dam bao nhan dugc thong tin.

5. Boi mat khau quan tri mdc dinh ctia website (néu source c6 trang quan tri) dé dam bao

an toan.
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Iv. MOT SO LOI THUONG GAP VA CACH XU LY

Ldi thuong gip

Nguyén nhan c6 thé

Céch xir Iy

Website bao 15i “Database

connection error”’

Sai database, user hoac

password

Kiém tra lai thong tin

database trong Config.php

Khong truy cdp duoc | Domain chua tré vé hosting | Kiém tra record DNS va IP
domain hosting
Truy cdp domain bao 404 | Domain tré sai thu muc Kiém tra Document Root

Website trang trang

Lbi PHP hoic plugin/theme

Kiém tra PHP Error Log

Website hién danh sach file

Chua c6 index.php hodc

source nam sai thu muc

Kiém tra lai cau tric source

B4o 16i 500 Internal Server

Error

L6i PHP, |htaccess | hoic

quyén file

Kiém tra Error Log va cau

hinh server

B4o 16i 403 Forbidden

Quyén file/thy muc hoac

rule bao mat

Kiém tra permission va

.htaccess

installer.php [ khong md&

duoc

File chua upload hoac bi

server chan

Kiém tra file va quyén truy

cap

Installer bao khong tim théy

database

Sai duong dan hoidc file

database

Kiém trajdatabase.sql va cau

hinh installer

Import database bi 16i

Database qué 16n hodc gidi

han PHP

Téang upload max_filesize,
post_max_size,
max_execution_time trong

config.php
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Import database bi timeout

Thoi gian thuc thi PHP qua

Tdng max execution_time

thap hodc import tryc tiép bang
phpMyAdmin
Khoéng tao dugc database User khong c6 quyén CAp quyén cho database user

bang nhap duoc nhung bi

redirect vé domain theme

Database con URL cu

Thay d6i URL trong

database

Website van tdi tai nguyén

tr domain cu

URL cli con trong

database/cache

Thay doi URL va x6a cache

Hinh 4nh khong hién thi

Sai URL hodc duong dan
uploads

Kiém tra

wp-content/uploads|va URL

website

Giao dién bi vO

Source nam sai thu muc

hodc thiéu file

Kiém tra lai cau truc wp-

content

CSS/JS khong tai

URL tai nguyén sai hodc

cache

Kiém tra Console, URL va

x0a cache

Font chit khong hién thi

Font chua duoc tai hoac bi

CORS

Kiém tra URL font va ciu

hinh server

Cache chua cau hinh hoac

Cau hinh cache va toi uu tai

nhung website 15i

source

Website chay cham. . ,

hosting yéu nguyén
SSL chua hoat dong Chua cép chimg chi SSL Cai SSL cho domain
Database  import  xong | Database khong twong thich | Kiém  tra  phién  ban

WordPress/plugin/theme
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Trinh duyét canh béo

“Khong an toan”

Chua cai SSL hoac SSL
chua duoc 4p dung cho toan

site

Thuc hién lai Budce 5, dam
bao bat ché d6 ép budc

HTTPS

Mot s6 trang bi redirect sai

URL/domain cii hoac rule

redirect

Kiém tra .htaccess va cau

hinh WordPress

Website 16i ngay sau khi

x0a installer

X6a nham file hé théng

Khéi phuc file tir source va

kiém tra lai
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V. HO TRQ KY THUAT
Trong qua trinh cai dat, néu khach hang gip kho khin tai bat ky budc nao, vui long lién hé
b6 phan hd trg k§ thuat cia GOBRANDING dé duoc huéng dan truc tiép.

- Hotline/ Zalo hd tro k¥ thuat: 0913 714 479
- Email hd trg: support@gobranding.com.vn
- Thoi gian hd tro: Gid hanh chinh, Thir 2 — Thir 6
Luu y: Tai liéu nay chi huwéng dan cai dat phan source, domain va hosting, GOBRANDING

khong chiu trach nhiém vé chat luong dich vu, chi phi hoac chinh sach cua cdc nha cung cdp

domain/ hosting bén thir ba ma khach hang lua chon.

Huéng dan sir dung Trang 15/15



